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Spring / Summer 2026

It’s been a busy start 
to the construction 
season as the District 
continues to reinvest 
your rates into the 

replacement of system components 
that have reached the end of their 
service life. Thank you for your 
patience through these temporary 
construction impacts while we renew 
infrastructure for the next generation. 

Currently, we have four significant 
projects in construction—two cast 
iron water main replacements, and 
two sewer lift station replacements. 

The cast iron water mains that are 
between 50 to 60 years old will 
be replaced with larger diameter 
ductile iron pipe with an anticipated 
lifespan of 100 years to meet future 
growth. The sewer lift stations are 
being renewed to accommodate 
anticipated future flows, including 
replacing the original mechanical 
components, and installing 
communication and backup power. 

Renewing these system components 
ensures uninterrupted essential water 
and sewer service for our customers—
both now and well into the future. 

More details about these four 
renewal projects follow:

by Commissioner 
Anne Backstrom

Preparing Your Water and Sewer Infrastructure for the Future

Highlands East Lift Station 
Location:  126th block of 71st Drive SE 
Originally Constructed:  2002 
Contractor:  Faber Construction

This project entails rehabilitating 
an existing lift station wet well, 
installing new pumps, piping, 
backup generator and fuel tank, 
and constructing a new building 
with electrical and telemetry 
equipment. Construction will be 
completed in August—roughly 
four months ahead of schedule. 

Cast Iron Water 
Main Replacement 
Phase 1 in the 
Evergreen Ridge 
Neighborhood 
Location: 134th Place SE 
and 61st Avenue SE
Originally Constructed:  
1970 
Contractor:  Shoreline Construction

The scope of these renewals includes 
replacing approximately 2,700 lineal feet 
of cast iron water main with new 8-inch 
diameter ductile iron water main, along 
with new water services, fire hydrants, 
and street surface restoration. We 
anticipate a September 2026 completion. 

Lowell Larimer 1 Lift Station
Location: 53rd block of Lowell Larimer Rd.
Originally Constructed:  2003 
Contractor:  McClure and Sons, Inc.

In addition to installing a larger lift 
station wet well to accommodate 
future flows from upstream 
developments, this project 
includes new pumps and piping, 
a new building with electrical and 
telemetry equipment, and a new 
backup generator and fuel tank. 
Construction is anticipated to be 
completed by July 2026.  

Cast Iron Water Main Replacement 
Phase 2 in the Silver Acres Area 
Location: a few blocks southwest of Silver Lake
Originally Constructed:  1957 and 1960 
Contractor:  Shoreline Construction

This project involves the replacement 
of approximately 5,400 lineal feet of 
cast iron water main with new 12-inch 
and 8-inch diameter ductile iron water 
mains. The scope of work also includes 
new water services, fire hydrants, and 
street surface restoration. Work will 
be completed by August 2026, roughly 
three months earlier than expected. 
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Effective May 1, 2026, water and sewer rates will increase due to the increase in our wholesale purchase rates, and for 
those living in the City of Mill Creek, to accommodate an additional new 5% City utility tax. 

2026 Water and Sewer Rate Adjustment

How Does Silver Lake Compare?

Everett Basin	 Old Rate	 New Rate
SFR Bill	 May 1, 2025	 May 1, 2026

Water Base	 $18.69	 $20.09
CCF Fee	 $23.00	 $24.73
Sewer	 $84.16	 $90.47

Subtotal Monthly:	 $125.85	 $135.29
Bi-Monthly Bill:	 $251.70	 $270.58

AWWD Basin 	 Old Rate	 New Rate
SFR Bill	 May 1, 2025	 May 1, 2026

Water Base 	 $18.69	 $20.09
CCF Fee 	 $23.00	 $24.73
Sewer 	 $82.89	 $89.11

Subtotal Monthly: 	 $124.58	 $133.92
Bi-Monthly Bill: 	 $249.16	 $267.85

Rates Inside the City of Mill Creek
Earlier this year, the City of Mill Creek enacted a new 5% 
utility tax on all utilities that provide service within the city, 
effective June 1, 2026. Unlike a sales tax, which is calculated 
on the amount of a sale, a utility tax is a gross receipts tax 
charged on all revenues derived from our water and sewer 
operations. To accommodate a 5% utility tax charged on 
gross receipts, rates for those living within the City of Mill 
Creek must be adjusted 5.25%, as per the following example: 

City of Mill Creek	 If treated like	 If treated like a
New Utility Tax	 an add-on tax	 gross receipts tax

Rate collected 	 $100.00	 $105.25
Add on 5%	 $5.00	 N.A.
Total Collected	 $105.00	 $105.25
Tax Due (total collected x 5%)	 $5.25	 $5.26
Amount short	 ($0.25)	 ($0.01)*

*due to rounding
If you live within the City of Mill Creek, this 
new tax will increase your rates by 5.25% in addition to 
the wholesale water rate increase. Taken together, the rate 
increases are shown in the following charts, which reflect 
Single-Family Residence (SFR) rates residing within the City 
of Mill Creek and using 5 CCFs per month: 

Everett Basin	 Old Rate	 New Rate
SFR Bill	 May 1, 2025	 May 1, 2026

Water Base	 $18.69	 $21.07
CCF Fee	 $23.00	 $25.93
Sewer	 $84.16	 $94.89

Subtotal Monthly:	 $125.85	 $141.90
Bi-Monthly Bill:	 $251.70	 $283.79

AWWD Basin 	 Old Rate	 New Rate
SFR Bill	 May 1, 2025	 May 1, 2026

Water Base 	 $18.69	 $21.07
CCF Fee 	 $23.00	 $25.93
Sewer 	 $82.89	 $93.46

Subtotal Monthly: 	 $124.58	 $140.46
Bi-Monthly Bill: 	 $249.16	 $280.93

Rates Outside the City of Mill Creek
For those living outside of Mill Creek, the base 
residential water rates are increasing according to 
the following charts, which reflect Single-Family 
Residence (SFR) rates using 5 CCFs per month:

For questions about rates or how the utility tax is calculated, 
call our customer service line at 425-337-3647. For questions 
about the utility tax, call City of Mill Creek at 425-745-1891.

In comparing our May 1, 2026, rates (which uses 
our higher, summer consumption rates – winter 
consumption rates would result in our rates being 
even lower) to other jurisdictions in our areas, our 
rates remain competitive, as illustrated by the graphs 
below (Silver Lake in orange and yellow):
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Understanding Silver Lake’s
Wholesale Purchases 
and Rates
The Silver Lake Water and Sewer District is committed 
to providing safe and reliable water and sewer services 
to our customers that meet and/or exceed all federal 
and state requirements. As a publicly owned utility, 
our rates do not include a “profit margin.” Our rates 
are designed to fund our operational and capital costs 
needed to achieve our commitment to you. The rates 
you pay also cover the cost of the District’s purchases 
of wholesale water and wholesale sewer services.

We purchase water wholesale from three sources: 
primarily Clearview Water Supply Agency (CWSA), 
some from the Alderwood Water/Wastewater District 
(AWWD), and some directly from the City of Everett 
(which supplies water to both CWSA and AWWD). 

The District received notice that its wholesale water 
supply rates for 2026 may increase another 18% on top 
of the 125% increase proposed over the 2023 rates for 
a total of 143% (the rates have been in dispute since 
2024).

After discussion at the April 9, 2026 Board meeting and 
the public hearing at the April 23, 2026 Board meeting, 
the District’s Board has chosen to mitigate this increase 
to our customers by limiting our water rate increase to 
7.5% (12.75% for those that live within the City of Mill 
Creek due to Mill Creek’s utility tax).

The District also purchases sewer treatment services at 
a wholesale rate from both the City of Everett (Everett 
basin) and the Alderwood Water/Wastewater District 
(AWWD basin). Both agencies informed us of increases 
to our wholesale sewer rates: 7.66% for AWWD, and 
21.26% for Everett. Again, our Board chose to mitigate 
these increases for our customers by limiting our 
sewer rate increase to 7.5% for this year (12.75% for 
those that live within the City of Mill Creek due to Mill 
Creek’s utility tax).

While the District has no control over the outside 
agencies from which we purchase wholesale services, 
the District does have control over our operations and 
capital improvement programs. By being as efficient 
(and lean) as possible with operations and staffing 
costs, and by being strategic in when we schedule 
capital projects and how we pay for them, we were able 
to mitigate the increases imposed by these outside 
agencies during 2026. 

Our mitigation efforts will not jeopardize our capital 
program, nor jeopardize our reserves which are used 
to ensure cash flow for paying our expenses, and for 
appropriate cash in the near future for our necessary 
capital expenses.

Customer Assistance Resources
The District acknowledges that rate increases of any amount, 
while necessary to maintain the health, safety, and efficiency 
of our water and sewer systems, can be challenging in these 
current economic times. If you are experiencing difficulty 
paying your utility bill, please don’t hesitate to visit our 
website at www.slwsd.com for a list of customer assistance 
programs and agencies that may be able to help you.

Customer Assistance Resources on our Website:
www.slwsd.com/customer-assistance-programs

Silver Lake Customer Service	
425-337-3647 or service@slwsd.com

City of Mill Creek
425-745-1891

In Gratitude for 
Ron Berger’s 34
Years of Service
Our Manager of Operations 
and Maintenance (O&M) 
Ron Berger retired in June 
of this year after 34 years 
of service with the District. 
He first joined our team in 
1992 as a Utility Worker, 
and served in a succession 
of roles with increasing responsibility, from Crew Leader, 
Safety Officer, and Field Supervisor, to his final role as 
O&M Manager. In that role, he oversaw our largest work 
group of more than twenty employees, and served as lead 
operator for water system compliance with the state’s 
Department of Health regulations. 

Ron has always been a committed mentor and strong 
supporter of staff development; he was instrumental in 
the District’s partnership with Evergreen Rural Water to 
sponsor a Labor and Industries approved Apprenticeship 
program. To date, three District employees have 
completed this program and transitioned to full time 
roles, with three more currently enrolled. 

Ron will be missed among both colleagues and customers 
alike for his integrity, professionalism, and commitment 
to customer service, safety, staff development, and public 
health. His contributions have left a lasting impact: the 
District’s drinking water system is stronger, safer, and 
better prepared for the future thanks to Ron.
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In Case of 
Emergency

District staff are on call 24 hours 
a day, 7 days a week to assist you 

with water and sewer emergencies. 

(425) 337-3647

If you are calling after hours, press 
“1” to hold for an Emergency 

Operator.

Silver Lake Water & Sewer District

Address
15205 - 41st Avenue SE 
Bothell, WA 98012-6114 

	 Phone	 Fax
	 (425) 337-3647	 (425) 337-4399

	 Email
	 service@slwsd.com

Office Hours
Monday, Tuesday, Thursday and Friday

8:00 a.m. to 4:30 p.m. 
Wednesdays 9:00 a.m. to 4:30 p.m. 

Closed Saturday, Sunday, and major holidays.

Public Meetings
Our Board of Commissioners meets in-

person, on the 2nd and 4th Thursdays of 
each month, beginning at 5:30 p.m. The 

public may attend and comment in person 
or via teleconference. The conference 
telephone number and access code are 
published on our website. There is an 

opportunity for public comment at the 
beginning of the agenda. If you wish to 
speak at a meeting, please contact us in 

advance at (425) 337-3647 (Ext. 212) so we 
can call upon you at the appropriate time.

How to Pay Your Bill

In Person
Paid with check or money order: no fee

Paid with credit/debit card: $4.25 fee

DropBox
Located in the parking lot of our office;

Check and money order only

By Phone
1-(844) 956-1375

Paid with credit/debit card: $5.00 fee
Paid with Bank EFT: $3.60 fee

District-Direct AutoPay
Deducted from your bank account 

on the due date of your bill. 
Bank EFT only. No fee.

Online (with optional AutoPay)
Deducted from your bank account OR 

credit card on the due date of your bill.
Paid with credit/debit card: $4.25 fee

Paid with Bank EFT: $2.85 fee

Using Your Bank Bill Pay System
Please allow 7 business days for delivery

Credit Cards Accepted
Visa, MasterCard, American Express

Know what’s below...
call before you dig.

It’s the Law!

Dial 811 or visit 
www.DigSafeWA.com

Planning a Project Planning a Project 
This Summer??This Summer??


